
Privacy Policy and Online Privacy Practices 
Effective Date of Notice:  June 23, 2025 
 
Perrysburg Family Eyecare 
Michael L. Recker, OD LLC 
410 Louisiana Ave. 
Perrysburg, OH 43551 
419.872.2020 

 
THIS NOTICE DESCRIBES HOW MEDICAL 
INFORMATION ABOUT YOU MAY BE USED AND 
DISCLOSED AND HOW YOU CAN ACCESS THIS 
INFORMATION.  PLEASE REVIEW IT CAREFULLY. 
 
The misuse of Personal Health Information (PHI) has been identified 
as a national problem causing patients inconvenience, aggravation 
and money.  We want you to know that all of our employees, 
managers, and Doctor continually strive to comply with rules and 
regulations set by the government regarding the Health Insurance 
Portability Act (HIPAA) with particular emphasis on the “Privacy 
Rule”.  We respect our legal obligation to keep health information 
that identifies you, private.  This notice describes how we protect 
your PHI. 
 
TREATMENT, PAYMENT, OPERATIONS 
It is our policy to determine appropriate uses of PHI in accordance 
with governmental laws and regulations. Two such appropriate uses 
of PHI are for treatment and payment purposes.  Examples of how 
we use or disclose this information for treatment includes:  setting 
up appointments, prescribing glasses, contact lenses, eye 
medications and faxing or calling them to be filled, referring you to 
another doctor for eye care or other services, or getting copies of 
your health information from another professional that may have 
seen you before us.  Examples of how we disclose this information 
for payment purposes include:  asking you about your health or 
vision care plans or other sources of payment; preparing and 
sending bills or claims to third-party insurance agencies; and 
collection of any unpaid amounts (either ourselves or through a 
collection agency or attorney).  The third appropriate use for PHI is 
for those means, managerial or administrative, which are needed to 
run our office.  Examples of how we use or disclose this information 
for “health care operations include; audits, business planning and 
outside storage of archived records. 
 
APPOINTMENT REMINDERS 
Unless you object, we will call or text or email to remind you of 
scheduled appointments.  
 
PATIENT RIGHT REGARDING HEALTH INFORMATION 
You also have many rights concerning your health information.  You 
can: 

●​ Request restrictions on how your PHI shall be used or 
disclosed.  We are not required to agree to the 

requested restriction, but will inform you of our 
decision prior to any further treatment.  If we do not 
agree, we must honor the restrictions you request.  

●​ Ask to see or get photocopies or electronic copies of 
your health information.  By law, there are few limited 
situations in which we can refuse to permit access or 
copying. For the most part, you will be able to review 
your PHI within 30 days of asking us.  The request 
must be submitted in writing to our Practice Admin.  
You may have to pay for photocopies in advance. 

●​ Obtain additional copies of this Notice of Privacy 
Practices upon request.  

 
CHANGES 
We at Perrysburg Family Eyecare are bound by law to maintain 
the privacy of your Personal Healthcare Information, and do not 
take this responsibility lightly.  Therefore we will abide by the 
terms set forth in this Notice of Privacy Practices.  We do 
reserve the right to alter the terms herein.  If we make changes, 
we will notify all patients and will have copies available in our 
office. 
 
COMPLAINTS 
If for any reason, you as a patient feel that your privacy rights 
have been violated, you are free to file a complaint against our 
office by contacting our HIPAA Compliance Office or the 
Secretary of the US Department of Health and Human Services 
Office for Civil Rights.  We will not retaliate against you, should 
you file such a complaint.  Should you choose to complain 
directly to us, please submit your written notice to our Practice 
Administrator. 
 
MORE INFORMATION 
For further information regarding our privacy practices or you 
PHI, please call or visit our Practcie Administrator at the 
number or address shown at the beginning of this notice.   

 
Online Use of Information 
 
What information do we collect? 
We collect information from you when you register on our site, place an 
order, subscribe to our newsletter, respond to a survey, or fill out a 
form.When ordering or registering on our site, as appropriate, you may be 
asked to enter your name, e-mail address, mailing address, or phone number. 
You may, however, visit our site anonymously. 

What ways do we use your information? 
Any of the information we collect from you may be used in 
one of the following ways:  
To process transactions 
Your information, whether public or private, will not be sold, exchanged, 
transferred, or given to any other company for any reason whatsoever, 
without your consent, other than for the express purpose of delivering the 
purchased product or service requested. 

 



The email address you provide for order processing will only be used to 
send you information and updates pertaining to your order, or for 
attempting to contact you to issues related to orders or appointments.   

How do we protect your information? 
We implement a variety of security measures to maintain the safety of your 
personal information when you place an order or access your personal 
information. 

Do we disclose any information to outside parties? 
We do not sell, trade, or otherwise transfer to outside parties your 
personally identifiable information. This does not include trusted third 
parties who assist us in operating our website, conducting our business, 
or servicing you, so long as those parties agree to keep this information 
confidential. We may also release your information when we believe 
release is appropriate to comply with the law, enforce our site policies, or 
protect ours or others' rights, property, or safety. Consumer information 
is not shared with third parties for marketing purposes. 

Third Party Links 
Occasionally, at our discretion, we may include or offer third-party 
products or services on our website or one of our blogs. These third-party 
sites have separate and independent privacy policies. We therefore have 
no responsibility or liability for the content and activities of these linked 
sites. Nonetheless, we seek to protect the integrity of our site and 
welcome any feedback about these sites. 

Perrysburg Family Eyecare Online Privacy Protection Act 
Compliance Because we value your privacy, we have taken the 
necessary precautions to comply with the Perrysburg Family Eyecare 
Online Privacy Protection Act. We therefore will not distribute your 
personal information to outside parties without your consent. 

Children's Online Privacy Protection Act Compliance 
We comply with the requirements of COPPA 
(Children's Online Privacy Protection Act), and we do 
not collect any information from anyone under 13 
years of age. Our website, products, and services 
are all directed to people who are at least 13 years 
old or older. 
 
Your Consent 
By using our site, you consent to our privacy policy. 

Changes to Our Privacy Policy 
If we decide to change our privacy policy, we will post those 
changes oContacting Us  
If there are any questions regarding this privacy policy, you may 
contact us using the information below.  
 
Perrysburg Family Eyecare 
410 Louisiana Ave. 
Perrysburg, OH 43551 
pfeoffice2020@gmail.com 
 
 

 

 
 

 

 


